
 

Welfare Rights Advice Services – Leicester & Leicestershire 

Citizens Advice Bureau 

For phone advice or to make an appointment call 0300 330 1025 Mon-Fri 9am-4.30pm 

http://www.leicscab.org.uk/ 

Leicester City 

For Leicester City residents only. This is an 

appointment based system (unless it is a crisis 

situation e.g. homelessness, domestic violence, 

no food). 

 

0300 330 1025 

 

3rd Floor 

60 Charles Street 

Leicester 

LE1 1FB 

Mon – Thurs 9am-4pm 

Fri                    9am-3.30pm 

 

County Offices 

All county CAB offices below offer a drop in advice service. It may be possible to arrange an 

appointment or get the advice you require by calling 0300 330 1025. 

See http://www.leicscab.org.uk/advice-times/outreach-venues/ for other Outreach venues you will 

need to make an appointment for these venues. Call 0300 330 1025. 

Blaby 

Council Offices 
Desford Rd 
Narborough 
Leics  LE19 2EP 
 
 
Tues & Weds  10am-3pm 

Coalville 

North-West Leicestershire District Council 
Offices 
Whitwick Rd 
Coalville 
Leics  LE67 3FJ 
 
Mon, Tues & Thurs  9.30am- 3.30pm 

Hinckley 
 

Hinckley Hub 
Rugby Rd 
Hinckley  
Leics LE10 0FR 
 
 
Mon & Thurs 10am-3pm 

Market Harborough 
 

Harborough District Council 
Symington Building 
Adam & Eve Street 
Market Harborough 
Leics  LE16 7AG 
 
Tues & Thurs 10-3pm 

Melton Mowbray 
 

Melton Borough Council Offices 
Station Approach 
Burton Street 
Melton Mowbray 
Leics LE13 1GH 
 
Tues & Weds  9.30am-3pm 
Thurs               10am-12pm 

Lutterworth 
 

Town Hall 
Market Square 
Lutterworth 
Leics LE17 4AT 
 
 
Mon 10am-3pm 

http://www.leicscab.org.uk/
http://www.leicscab.org.uk/advice-times/outreach-venues/


 

Oadby & Wigston 
 
Oadby & Wigston Council Offices 
Bell St 
Wigston 
Leics LE18 1AD 
 
Mon 9am-1pm 
Tues 2pm-4pm 
Thurs 1pm-4pm 
 
 

 
 
Oadby Library 
10 The Parade 
Oadby 
Leics LE2 5BF 
 
Fri 10am-12pm 

 

Welfare Rights Advice in Leicester City 
 

Please see below link for advice services in Leicester leaflet 

https://www.leicester.gov.uk/media/181901/advice-services-leicester-sept-17.pdf 

 

Community Advice & Law Service 

cals.uk.net 

enquiries@cals.uk.net 

0116 242 1120 
 

Appointments available at Epic House.  

Drop-in sessions available at Epic House, 

including help with form-filling.  

Please contact the office for details. 

 

 

1st Floor 

Epic House 

Charles Street 

Leicester 

LE1 3SH 

 

Welfare Rights, Leicester City Council 

0116 454 5570 – Advice Line – Mon, Tues & Thurs 1pm-4pm 

Appointments may be arranged 
 

leicester.gov.uk/welfarerights               welfare.rights@leicester.gov.uk 

 

Housing Advice – Leicester & Leicestershire 
 

Shelter Housing Aid and Research Project (SHARP)  

leicestershelter.org.uk 

0116 254 6064 

Monday to Friday 10am – 2pm 

13 Welford Road, Leicester, LE2 7AD 
 

Telephone advice and appointments on housing related issues including homelessness, 

evictions, rent arrears, domestic violence, harassment  
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